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Spring Sale. Save up to 40% on our Visage and Solaris Electric Radiators. Only heat the rooms needed as Spring arrives. Selling out fast. Whilst Stocks Last


Shop Visage Shop Solaris
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		LOT 20′ – EHC Are Ready for this New Regulation
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On the 1st January 2018, a new regulation affecting “the ecodesign requirements for local space heaters” will be implemented. This derives from an EU Commission Regulation which was transposed into UK Law under the Energy Related Products Regulations (ERP) and is often referred to as ‘LOT 20’.

 

Any new local space heating system installed from this date onwards must be compliant with the new ‘LOT 20’ performance standards. The legislation is not retrospective, so existing systems in place will not be affected.

 

All EHC Electric Combination Radiators, DSR Electric Combination Radiators, DSR Visage Panel Heaters, EHC Glass Fronted Panel Visage Heaters, EHC Convecto Rad Panel Heaters, EHC Infrared Panel Heaters and ecoSave Dynamic Electric Heaters meet the definition of a ‘local space heater’ and must therefore be LOT 20 compliant from 1 January 2018.

 

What is the aim of ‘LOT 20’?

The EU say the primary aim for LOT 20 is to reduce our energy consumption through accurate management. They say the key to this is to modernise electric heating appliances and minimise wasted energy. The scenario is similar to the directive a few years ago, when our light bulbs were changed for the new energy saving versions.

 

The objectives of LOT 20 will be driven by using intelligent timers, controls and sensors. Standard on/off heating appliances without such controls will no longer be compliant and manufacturers and distributors will no longer be able to sell these.

 

How will a heater be ‘LOT 20’ compliant?

To be LOT 20 compliant, heaters will in general now need to include 3 key features:

  24/7 time and temperature control, either built in or through wireless/WIFI APP. Electronic thermostatic control for accurate room temperature measurement. Open window/door recognition so the heater can reduce usage if the user leaves a door or window open reducing the room temperature rapidly. Some radiators will have a have a smart start facility included, which allows the heater to choose the time it engages to bring the room up to the required temperature set by the user.  

 

All heaters must also meet a minimum seasonal space heating energy efficiency requirement too.

 

What EHC products are LOT 20 compliant?

All EHC products will be LOT 20 compliant as of 1 January 2018.

 

The following EHC products are already LOT 20 compliant:

  DSR Electric Combination Radiators DSR Visage Panel Heaters DSR Convecto Rad Heaters ecoSave Dynamic Electric Heaters  

 

If you have any questions on how this new regulation might affect you, your Customers or your Tenants, please do not hesitate to contact the EHC Sales team on 01698 820 533 or email info@electric-heatingcompany.co.uk.
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		    		I want to extend a massive thank you to you for being so proactive and so friendly about my issues. Considering I emailed you on a Sunday and you had the resolve to me by circa 9.19am on Monday I am very impressed.

Thank you again for the excellent customer service shown by you and the team. A client problem resolved quickly, easily and pleasantly. It’s almost a rarity these days.




			    	R Stacey, Wokingham

			    


			


	    

	    
	    

	    	

		    	

		    		I am an installer of these modern, efficient electric radiators in Devon and Cornwall.

From experience, they are excellent heaters from an excellent company.

All the staff are very friendly and helpful. They are a pleasure to do business with.




			    	Kevin Andrews, Installer, Cornwall

			    


			


	    

	    
	    

	    	

		    	

		    		Please don’t take this to be condescending in any way but it was so refreshing to deal with someone who was efficient and willing to help especially when I really didn’t know what I was needing. Many thanks.




			    	Mrs J McCrossan

			    


			


	    

	    
	    

	    	

		    	

		    		We are a medium sized independent Builders & Plumbers Merchant / Home Improvement Centre based in the Channel Islands and always looking for quality products to add to our portfolio and offer to our discerning customers. Quality is important on a contained Island market as word of mouth plays a large part in the success of our business.

We took on EHC in 2012 and , in a nutshell, “haven’t looked back”. The Comet range of boilers has proved very popular with installers and householders alike and is now being seen by developers as the perfect choice for their projects giving us many repeat sales. We have also received very favourable comments on their solar equipment.

Having reliable back-up is a major factor on island and to this end EHC have proved to be a top-rated supplier always quick to deal with any minor problems that may arise.

Speed of delivery is excellent, positive feedback from our customers is as good as 100%, and their support at trade shows and provision of display product has provided us as a supplier with all we could ask for.




			    	Kevin Brown, Precision Plastics (Guernsey) Limited
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			01698 820533

			info@electric-heatingcompany.co.uk


			Block 5, Unit 40, Third Road, Blantyre Industrial Estate, Blantyre, South Lanarkshire G72 0UP
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