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PLACES FOR PEOPLE — COMET PV ELECTRIC BOILER

Customer & Context: EHC have supplied a number of Comet PV electric system boilers to Places for People in Scotland. Places for People
have also used the EHC Total Care Package, which is a package to support the product, with strong tenant engagement.

Feedback from Places for People: Carla Hutchinson says, “EHC has some fantastic heating products that are great quality.

We have used a few of their products but their Comet Boiler is an outstanding illustration of creative design and efficiency, providing
dependable performance. For our housing needs, running costs for the tenants are a huge concern right now in this financial climate. |
like how you can rate the boilers wattage for specific property needs, making them as economic as possible for the tenant - this is what
sold me on the product. However, EHC's exceptional customer service is what really makes them stand out. Garry and Kevin go above
and beyond every time, their communication with me and tenants is second to none. Kevin arranges surveys with the tenants, and then
through their total care package, will return to the property after the install and make sure the tenant knows how to run the system as
efficiently as possible (including looking at their tariff and specific needs). This knowledgeable guidance reduces our need to return to
the job as the tenant has a better understanding of how to use the heating system. Finding a business that combines excellent products
with such sincere concern for their clients is uncommon and | look forward to maintaining this great relationship

Feedback from Powys Tenant: Elizabeth, Edinburgh, commented that “ my flat is now much warmer and comfortable, and | am not
always worrying about my heating breaking down and now have the peace of mind that the heating will be on when it’s due to come on.
Kevin from EHC was great, showing me how to set programmers and how to use heating system economically.
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COMET PV ELECTRIC BOILER

716 mm

¢ 316MM —

Net Weight 20.5kg

The Comet PV Electric Smart System Boiler revolutionizes the domestic electric
heating market with Direct PV compatibility and in-built Smart App controllability.

3 models that can operate as a standard system boiler or PV compatible boiler.
Outputs - Single Phase 2, 4, 6, 8kW & 7.2, 9, 11, 14.4kW 3-Phase 12, 16, 20, 24kW

PV Compatibility — Uses excess power generated by the PV panels to heat the DHW
Cylinder & Heating Circuits by communicating with inverter/solar diverter.

Dedicated App — Control the boiler & system from anywhere via Phone, Tablet or PC.
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Expansion
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Various Operation Modes — Standard Boiler, Smart Boiler, Buffer, & Air Vent
Cascade (bank boilers to achieve larger outputs). Heating only or
heating & hot water. Hightimit __ ....] Heat
Cut Out g
Anti-Legionella Program — Allows the DHW Cylinder to operate at
lower temperatures whilst preventing formation of legionella. ;
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TOTAL CARE PACKAGE TO SUPPORT SOCIAL HOUSING CUSTOMERS (y y [" |

STEP 2
PRE-INSTALLATION

STEP1
INITIAL
CONTACT

&
1. Explain new system and

differences

2. Discuss electric tariff

3. Measure rooms and conduct
heat loss calculations

4, Check equipment suitability
and locations

STEP 4
® POST-INSTALLATION

]
1. Identify products with

stakeholders

2. Explain heat loss calculations
3. Arrange tenant visit and

installer training.

STEP 3
CLARIFICATION

1. Educate on equipment use and

economy
2. Follow up on tariff discussions
3. Test and check all equipment

4. Provide personal contact details
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1. Discuss any necessary

changes with landlord

2. Provide detailed
specifications and quotes

3. Agree on installation and 2nd
Visit dates
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Some of the key services in our Total Care Package:

*Ensure incoming power can support proposed systems.
*Are the products fit for purpose?

*Direct tenant support for boiler/radiator issues.
*Specification, sizing, and placement guidance.

Fees apply, contact us for pricing

Il

;"V‘l




	Slide 1
	Slide 2
	Slide 3: Comet PV ELECTRIC BOILER 
	Slide 4
	Slide 5

